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MyKomatsu Mobility Explanation

Features Web Mobile

Telematics X X

MyHealth X X

Parts Recommendations X

Manuals X X

Smart Construction X

Komatsu Care X X

Parts Ordering X X

Offline Capabilities

MyKomatsu Mobile

Key Differentiators from Web: 

• Offline capabilities

• Driving Directions

• Seamless optimized mobile view

• Mobile optimized online parts ordering experience

• Quick access to Telematics and Fleet driven information
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MyFleet Metrics
Login and land directly into your Fleet’s metrics:

• Filter the fleet by your customers, or a specific 

machine

• Quick fleet performance view on your overall 

fleets:

• Working Hours

• Fuel Consumption

• Idle Time

• Economy vs. Power Mode usage

• Load Factors

• Get quick statistics over a day, week or month 

including:

• Fleet hours

• Cautions

• Abnormalities

• Movements

• No communications

• Open Factory Campaigns

• Maintenance
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Fleet View

Fleet View’s available: 

• Identify the list of machines in a list view 

• Toggle to a Map view

• Use the eye icon to filter your fleet by a specific 

criteria (Fleet Hours, Cautions, Abnormalities, etc.) 

• Use the filter function on the top left to filter by a 

customer, machine model, serial number etc.

• Click on a machine cell to directly drill into that 

specific machines details
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Machine Specific

Machine Details 

provides you with a 

world of resources made 

available for your asset 

Click on my Utilization 

tab on top to gain 

instant access to 

Komtrax Utilization 

data

Click on my Health to 

view all Cautions, 

Abnormalities and 

Maintenance information 

reported via Komtrax

View maintenance that is 

coming up due or 

overdue by simply clicking 

on the Maintenance tab 

under my Health
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Machine Details

Accessibility to Information: 

• Product Brochures

• Open Mandatory Factory 

Campaigns

• Manuals (Operator Manual, Shop 

Manual, Parts and Service News),

• Parts Books

• Komatsu CARE Report

• Quick Reference Guide
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Parts book (S-BOM)

Access parts book for every machine 

to begin building shopping lists! Both 

CSS and S-BOM have been 

integrated into the new MyKomatsu 

Mobile App.

Note: Both CSS and S-BOM Parts Books 
are best viewed in landscape mode on 

your mobile device
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Shopping Cart

There are many ways to build a 

shopping list in the MyKomatsu 

Mobile App. But when you are ready 

to review your order the shopping 

cart will provide you with real-time 

price &  availability. Allowing you to 

see the most up to date information 

available.

Note: Quantity can be 
edited at any time before 

checkout. 
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Parts Supersession

Supersession information may look a little 

different in the mobile app. The mobile app 

shopping cart will show the orderable part 

number and it will be hyperlinked. Clicking on 

the hyperlink will show you the previously 

added part number for reference.

Note: No additional action is required when a 
part has superseded. My Komatsu will 
automatically place the order using the 

orderable part number.
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Parts worksheet

The add Part # feature allows you to add 

any part your dealer sells, without the use 

of a parts book

• Add to List - allows you to add 

multiple parts to your cart before you 

check pricing and availability. 

• Add to Cart - ready to check pricing 

and availability? Click the add to cart 

icon and you will receive confirmation 

you

• Once the part(s) have been added to 

your cart, you’ll receive a onscreen 

confirmation
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The promotion code feature is sync’d from 

the web app to mobile app. So you’ll be 

able to save on Komatsu Genuine Parts 

easier than ever

• Simply click the coupon icon

• Enter a valid promo code and click 

apply

• If your order is eligible, you see your 

order savings will be displayed 

instantly

• You’ll also be able to see your 

individual parts pricing

Promotions
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Direct Contacts

Have a question? Feel free to 

contact your Komatsu Dealer using 

the “Contact” icon. 



14MyKomatsu Mobile App Overview

Summary – Conclusion

With the new My Komatsu 

mobile app you can 

conveniently review your fleet 

telematics data to explore 

product support manuals and 

order parts 24/7

Access anywhere and anytime 

using the same login as your 

web account - My Komatsu is 

always at your fingertips!


