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KOMAT S ‘ MyKomatsu

Your centralized hub for

fleet management: @

Designed for you, to support your needs and Telomatica

help you maximize the value of your equipment, Track aquipmant usage to

this inclusive solution provides an array of datarming opportunitias

insightful information about your fleet and to control cost and

the convenience of ordering parts; letting you maximize production.

remotely manage your work site from anywhere. [
. L

Learn more about your equipment:

Quick access to equipment manuals, parts

books and informative telematics that illustrate

how your equipment is being used, how much

itis idling, how much fuel it is consuming and

much more, s

Be proactive about your

machine health:

Monitor each machine’s health condition via
telematics, order parts and get them delivered
directly to your jobsite

Maximize your value:

Track equipment operations and productivity,
track parts expense by machine, set alerts to be
notified about:

[\ Parts order status

3 Excessive engine hours
B Fuel consumption

(¥} Excessive idle time
and more!

New on-line
parts store
and more!

(" R,
e L] :
. L] . a
' ) Operation Status
4 Drill down into a specific machine
- - to view locations, operational

usage, health status, parts ordering,
manuals and s0 much more.

J

Access to valuable Information
on one unified system:

* Machine data from Telematics,
KOMTRAX or KOMTRAX Plus

* Real-time parts pricing and availability

* Online parts ordering and
status notifications

* Early access to the |latest promotions
* Technical manuals

* Parts and service news

* Product brochures

* Machine history, operational
and fleet reports

* Factory campaigns

i+ Parts Manuals
%+ Quickly and convaniantly look up and View machine driven manuals, parts and
order the right parts anytime, anywhers gervice news, product brochures and
and have them delivered to your jobzite documants specific to your equipmant.



MyKomatsu Mobility Explanation

MyKomatsu Mobile

Key Differentiators from Web:

« Offline capabilities

 Driving Directions

« Seamless optimized mobile view

Telematics

* Mobile optimized online parts ordering experience MyHealth

Parts Recommendations

* Quick access to Telematics and Fleet driven information

Manuals

Smart Construction

Komatsu Care

Parts Ordering

Offline Capabilities
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MyFleet Metrics

Login and land directly into your Fleet’s metrics:

omaTsSy MyKomatsu gl 8 Komarsy MyKomatsu

» Filter the fleet by your customers, or a specific
machine
* Quick fleet performance view on your overall
fleets:
« Working Hours
* Fuel Consumption
* Idle Time
« Economy vs. Power Mode usage i Heavy Load Vs Light Load (H)
« Load Factors
» Get quick statistics over a day, week or month v Todey  Wesk_ Monit
including: S
* Fleet hours
« Cautions
* Abnormalities
 Movements

Fleet Performance for May (2020)

Fuel EAP Mode Load n¢

g
0
[

-

e Fuel Consumption{gal)

o
« No communications Jr—
* Open Factory Campaigns aso | |
« Maintenance
A © 2 = ®
KKOMATSU : 4




Fleet View

Fleet View’s available:

KOMATSU Mykomatsu Q w Q = fs" MyKomatsu o=
Sams . . . . . . ; © Machines(59)* EE i/’ © i @
:= | ldentify the list of machines in a list view —
Idle Hrs v =5l E=l Today v
® Toggle to a Map view s resseet
< SMR 2,824.13H Engine Hours 10.26H
. . . Fuel Burnt 34.03G Idle Time 60.62 vy .
Use the eye icon to filter your fleet by a specific a s -
© . . . - Komatsu PC55MR-5 u Q @ [©)
—— criteria (Fleet Hours, Cautions, Abnormalities, etc.) | _ .. o™ oo 5
- SMR 959.07H Engine Hours 1.92H X
. . . Fuel Burnt 1.62G qloeﬂme 58.85 B Q oW . ¢
‘= Use the filter function on the top left to filter by a . . Vi
% . . Komatsu PC35MR-5 Q ® Eosee
customer, machine model, serial number etc. & o © e
SMR 1,085.17H Engine Hours 0.93H ﬁ v O
Fuel Burnt - Idle Time 54.84 O
» Click on a machine cell to directly drill into that 3
L. . . Komatsu PC490LC-N °
specific machines details . S
SMR 2176.52H Engine Hours 0.74H
Fuel Burnt 4.28G Idle Time 54.05
a © - A a ) »
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Machine Specific

HOMATSU MyKomatsu
& all

2 PC360LCI-T

A Serial # .
\ Unit # -
e
- SMR: 282413 H

Last SMR on: 3/24/2021

Operation Status Date 3/25/2021

946 H 292H 26.71G
Engine Hours (H) Working Hours Fuel

o an g I © o ,” & \
Engine On Status Water Temp Fuel

> General Specs

PC360LCi-1l Moreur Phase 4 finale
Pelle Hydraulique - PDF only

PC360LCi-1 Tier 4 Final - Intelligent
Machine Control - Hydraulic

PC360LCi-1 Tier 4 Final - Intelligent

Machine Details
provides you with a
world of resources made
available for your asset

KOMATSU

KomaTsy | MyKomatsu

£ Bock my Utilization
) Lost & Months (12/22/2009-06/19/ 2020) -
Model CEIPKI-24 Serial @
ng My Working Mry idle M @ Tot. Fuel Cona, (gal]

o Fusl Cons. Act. Working(gal) @ SMR Hrs

BiH HANG

B B

-
—

Click on my Utilization
tab on top to gain
Instant access to

Komtrax Utilization
data

wa=

KomaTsy MyKomatsu

{ Back my Health
B Lost 6 Months (12/22/2019 - 06/19/2020) g

Model DEIPXI-24 Serial #

Caoutions Abnormalities  EEEET ]

WATER IM FUEL SENSOR HIGH ERROR

Click on my Health to
view all Cautions,
Abnormalities and

Maintenance information
reported via Komtrax

womaTsy MyKomatsu ‘? a-=
£ Back my Health

EE] tost & Months (12/22/2019 - 06/19/2020 ) -
Model DEIPXI-24 Serial #

Cautions ﬂbnurmuliliem
= -
e -

SMR ([Elost Maini

Last Maintenoncs

nance(H) 15224
Dty oifaaf
Engine Ol Filter
SMR [lost Maintenance | H) 15224
Last Maintenance Dats oif23f
nonce(H) 1.522.4

Fuel Pre Filter
SMR [@Last Maints
Last Maintenoance

View maintenance that is
coming up due or
overdue by simply clicking
on the Maintenance tab
under my Health

MyKomatsu Mobile App Overview



Machine Detalls

Accessibility to Information:

* Product Brochures

« Open Mandatory Factory
Campaigns

« Manuals (Operator Manual, Shop
Manual, Parts and Service News),

« Parts Books

« Komatsu CARE Report

* Quick Reference Guide

KOMATSU

KHOMATSU MyKomatsu

2 PC360LCI-11

Serial # W

Unit # -

SMR: 282413 H

Last SMR on: 3/24/2021

Operation Status Date 3/25/2021

26716

| [E\ General Specs
g General Attributes

Factory Campaign

¢) Manuals

£ Parts Book

[Eh CARE Report

PC360LCi-1l Tier 4 Final - Intelligent

Machine Control - Hydraulic >
PC360LCi-1 Tier 4 Final - Intelligent >
Machine Control = Hvdraulic

Home Parts Contacts Cart

KOMATSU MyKomatsu

my Location

é llll
< IMachine Details)| my Utilization

L PC360LCI-11

- Serial #
Unit # -
-
- SMR: 2824.13H

Last SMR on: 3/24/2021

946 H

Engine Hours (H)

292 H 26.71G

Working Hours Fuel

it 10

D

Engine On Status Water Temp Fuel

> General Specs

PC360LCi-11 Moreur Phase 4 finale
Pelle Hydraulique - PDF only

PC360LCi-1 Tier 4 Final - Intelligent
Machine Control - Hydraulic

PC360LCi-1 Tier 4 Final - Intelligent

Machine Control = Hvdroulie

@« [+ 2 -4
Home Parts Contacts Cart

& mykomatsu.komatsu ¢

KOMATSU

j— .
ma WALK-AROUND

PC360LCi-11

Tier 4 Final Engine

w— /n1te/igent
| — }
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Parts book (S-BOM)

3:56 AT&T L % 355 & & = .032%

< & sbom komatsuamericacom () @ v @ é;’
KOMATSU SBOM | Scarchin D61PXI-24 selecta cart <
Access parts book for every machine
to begin building shopping lists! Both i
CSS and S-BOM have been
iIntegrated into the new MyKomatsu T emeonamone "
Mobile App. 8 rocevs - ' P {Saatzn
lello Employee User | English + <

D61PXI-24 ~ i -
E\ General Specs Filters m 1

Available Content > D61PXI-24(JPN) S/N 40001-UP (serialized) >

NOte BOth CSS and S-BOM Parts BOOkS Genaral AThutes D61PXI-24(JPN) S/N 40001-UP (serialized) O
are best viewed in landscape mode on
your mobile device

Show only

¢l: Factory Campaign

B perts it | | BO_ENGINE RELATED PARTS

11
| Manuals
\ CO_COOLING SYSTEM

* Parts Book

CARE Report
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Shopping Cart

KOMATSU | MyKomatsu

My Cart (12)

There are many ways to build a

shopping list in the MyKomatsu
. Part Number -12-

MObIIe App' BUt When you are ready Description : CON7TiiL6LE1R2 s U 1 G
to review your order the Shopping Available at Dist:0 Whs: 1 Total $924.29

. . . . Manufacturer : Komatsu

cart will provide you with real-time
. . 1: . Part Number 20Y-04- S = N\
price & availability. Allowing you to PR S ® 1D
. . Description : CAP

see the most up to date information Total $73.96

avallable_ Checking ?nventorv Manufacturer : Komatsu

& price.

Part Number 07002- 14 = 2 K\
Description : O-RING b
Available at Dist: 2+ Branch: 2+ Total $2.06

Manufacturer : Komatsu
Part Number 2A7-04- S| &= 1 N\
. I Description : CAP ¥ o

Note: Quantity can be gt

Available at Dist: 1+ Branch: 1+ Total €72 QA

edited at any time before @

C h eC ko u t . Order Summary Amount Due : $6,986.25
A A O 2 B

Home Fleet Parts Contacts Cart

KOMATSU MyKomatsu Mobile App Overview 9



Parts Supersession

Supersession information may look a little
different in the mobile app. The mobile app
shopping cart will show the orderable part

number and it will be hyperlinked. Clicking on

the hyperlink will show you the previously
added part number for reference.

Note: No additional action is required when a
part has superseded. My Komatsu will
automatically place the order using the

orderable part number.

KOMATSU

KOMATSU | MyKomatsu

My Cart (12)

Part Number 7826-12- S z K\

Requested Part(s)

Description : CONTROLLER

Available at Dist: 0 Whs: 1 Total $924.29 Part Number 20Y-04-114

Description: CAP
Manufacturer Komatsu

Manufacturer : Komatsu

Part Number I20Y.04- S I - N
o ] A
Description : CAP
Available at Dist: 1+ Branch: 1+ Total $73.96
Manufacturer : Komatsu
Part Number 07002- 1% = T
o B A
Description : O-RING
Available at Dist: 2+ Branch: 2+ Total $2.06
Manufacturer : Komatsu
Part Number 2A7-04- S| &= N
0 w L A
Description : CAP
Available at Dist: 1+ Branch: 1+ Total 472 QA

Order Summary Amount Due : $6,986.25

a A © 2 B

Home Fleet Parts Contacts Cart

MyKomatsu Mobile App Overview 10



Parts worksheet

KOMATSU | Mykomatsu  Q @ fal— KOMATSU | MyKomatsu Q @ n =

The add Part # feature allows you to add soved i raris s ]
any part your dealer sells, without the use 6754-61-110] 1 :

of a parts book

Select Manufacturer L 4 Komatsu A 4

« Add to List - allows you to add

. Manufacture Komats Success!
multiple parts to your cart before you . 2 ® © Added to cart
. . . ags Part 600-815-9
check pricing and availability. Number 140
 Add to Cart - ready to check pricing
and availability? Click the add to cart
icon and you will receive confirmation
you
* Once the part(s) have been added to " o - - -
, . A 4
your Cart, you II rece|Ve a onscreen Hoﬁme Fleet Parts Contacts Cart Hoﬁme Ffe‘et Parts Coécts C-ar.t
confirmation

KOMATSU MyKomatsu Mobile App Overview 11



Promotions

HOMAYSU | Mykomatsu Q Nn-= HOMATYSU | Mykomatsu Q Q=
The promotion code feature is sync’d from [y 0 <l@o
the web app to mobile app. So you'll be

able to save on Komatsu Genuine Parts

Promo Code

' abc123

1 Promo Code(s) Applied

My Cart (13) M=

LINDER INDUS TRIAL MACHINERY COMPANY (58 b

w

LINDER INDUSTRIAL MACHINERY COMPANY [58_ b

Total Amount : $16,734.15
easier than ever Part Mumber  1401° g ” " — Part Bumber 1407 5 = 2 .
T P Eaar | & e Soola3 990,04 Do rhesb s B LA O S
Available a1 Dist: 0 Wha: 2+ Tatal $121.040 SubTotal after Discount : $15,784.11 Available sl Dist0 Whea: 2+ Total £121.0¢
 Simply click the coupon icon PR——— Marfachme: Koot
You Saved $12.10
Part Number  §275-81 = 1 e Part Humber  G275-81 . —
. . ANER e A
EAMES!
« Enter a valid promo code and click .
wailable 81 Digt 1 Branch:0 divallable st Dist: 1 Branch: O
apply Masnilactaer | Fomatia Marrnilachaer : Komatiy
Part Humber &00-815 ez i = Part Humber G&00-815 i N
. .. sepciption | HEATIR - EATER -
o CargGiiption | HEATE n: HEATE
If your order is eligible, you see your it oo whe e o
Order SaVIngS WI” be dISpIayed Masulschaer : Komatsy Marulachaer . Komatsy
Instantly Part Number &204-11- = 2 E_—; Part Humber G204-11- 7 e
Darnoniption © GASKET GASKET -
Available a1 Dist: 2+ Branch: 0 Tolal %8 Axailable sl Disi: 2+ Branch: @ wml &8
° You’” aISO be able to See your arufacharer : Komatsu Marwlachaer . Komatsy T
Part Number  G00=319; N

individual parts pricing ot imbe 80020 S

Order Summary Amount Due : $15,784.11 Crder Surmmany Amount Due : 51878471
a A O 2 B A A © 2
Homs Fleet Farts Contacty Home Flat Parts Contacts

11 O 4 I O <
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Direct Contacts

KOmMATsUy  MyKomatsu @ n=

Contacts

= Filter

KOMATSU AMERICA CORP.
1486 S DISTRIBUTION DR, SALT LAKE CITY

ﬂ Have a question? Feel free to

4 contact your Komatsu Dealer using

-. 111 3y = A””'-»‘“’@U”‘(” com
o the “Contact” icon.

Office
Parts Contact =/ (234) 434-5556

Jays, Jay
h sjayl23@gmail.com
—~, Mobil¢

Business e
Contact %) (sa6) 788-8999

a4 A O W T

Home Fleet Parts Contact Cart
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Summary — Conclusion

# Download on the

KOMATSU ’ MyKomatsu & App Store

Download the My Komatsu App

With the new My Komatsu Y. . ' . 4 N &

mobile app you can
conveniently review your fleet
telematics data to explore
product support manuals and
order parts 24/7

i GETIT ON
F Google Play

Access anywhere and anytime
using the same login as your
web account - My Komatsu is
always at your fingertips!

KOMATSU MyKomat: bl



